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Collaborating with Community-Based Organizations
Through Consultation and Technical Assistance

Community groups and human service organizations are under a tremendous amount of
pressure to strengthen their programs and measure the effectiveness of their work.
These challenges have prompted many to seek consultation and technical assistance in
order to better plan, develop, and evaluate their services and resources and be more
responsive to the needs of funders and the community. In this volume, practitioners and
researchers present methods and strategies for assisting and collaborating with groups
and agencies serving families. Helping a community or organization involves many tasks
(reaching out to the community, building leadership, developing and planning for action)
and requires specialized knowledge and skills. Contributors combine a research-based,
theoretical framework with practical guidance to explain this process and offer cross-
cultural case studies in a wide range of settings. The book begins with a discussion of the
role of the coach or capacity-building consultant and the related but distinct activities of
consultation, technical assistance, and service. The value of empowerment theory, adult
learning theory, and change theory, among other theories, are outlined. Special
emphasis is placed on the importance of cultural competence-the need to balance
diverse needs, ethical mandates, and dilemmas is crucial. The book concludes with a
detailed, step-by-step guide for helping an agency or program perform a self-evaluation.
Skilled consultation and assistance enable organizations to better support and
strengthen families. While this book is grounded in research, it also reflects the lived
experiences of each contributor and illuminates the complex yet vital role of the
consultant.

This volume includes information on: " Mediating change in family serving organizations
and groups" Defining and distinguishing the provision of technical assistance "
Encouraging cultural competence both within organizations and between organizations
and the communities they serve" Finding avenues for building community capacity"
Engaging in strategic planning" Helping community agencies and organizations self-
evaluate, plus a sample outline for generating an evaluation report

97,50 €
91,12 € (zzgl. MwSt.)

Nicht mehr lieferbar

Artikelnummer: 9780231128728
Medium: Buch
ISBN: 978-0-231-12872-8
Verlag: Columbia University Press
Erscheinungstermin: 02.02.2007
Sprache(n): Englisch
Auflage: Erscheinungsjahr 2007
Produktform: Gebunden
Gewicht: 440 g
Seiten: 232
Format (B x H): 164 x 233 mm

Kundenservice Verlag Dr. Otto Schmidt KG
Neumannstraße 10, 40235 Düsseldorf | kundenservice@otto-schmidt.de | 0221-93738-997 (Inland)

12.09.2026 | 14:49 Uhr

mailto:kundenservice@otto-schmidt.de

