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'The questions are no longer whether to use or make an evaluation, but how well we use
one or carry one out.' 'As both volume and skills in healthcare increase, there is a
parallel increase in the need to evaluate the outcomes and the effects of services
rendered. In this book John Ovretveit furnishes us with timely, thoughtful and thorough
guidelines for evaluation methods applied to health services.' - Gudmund Hernes,
Minister of Health, Norway. A basic textbook which describes the range of approaches to
evaluation in healthcare and policymaking, and challenges some of the assumptions of
the evidence based healthcare movement. For health practitioners, managers and policy
advisers who need to use or carry out an evaluation, but who may be confused by the
variety of approaches and about what we mean by 'evidence'. The book is also useful to
researchers who need to know about the strengths and weaknesses of different types of
evaluation and about the practice and politics of evaluation. It describes principles,
concepts and methods for evaluating health treatments, services, policies and
organizational interventions. The strength of this book is its even-handed and accessible
overview of the many different evaluation perspectives and methods used in the health
sector. Its practical and multidisciplinary approach shows how to ensure that evaluation
results in action. The author draws on his eighteen years experience as an evaluator and
gives frameworks and examples which have been tried and tested in workshops, teaching
and distance learning materials which explain the complexities of evaluation. The reader
will find this an invaluable introduction and reference book for understanding the
increasingly important role which evaluation is playing in everyday clinical, managerial
and policymaking work. Winner of the 1998 European Health Management Association
distinguished publication award.
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