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Joy in Medicine?

What 100 Healthcare Professionals Have to Say about Job Satisfaction, Dissatisfaction,
Burnout, and Joy

Eve Shapiro has been writing about patient-centered care, physician—patient
communication, and relationships between doctors and their patients since 2007. In Joy
in Medicine? What 100 Healthcare Professionals Have to Say about Job Satisfaction,
Dissatisfaction, Burnout, and Joy, Eve turns her attention to those on the healthcare
delivery side of this "sacred interaction." These healthcare professionals share their
enthusiasm, joys, frustrations, disappointments, insights, advice, stories, fears, and pain,
explaining how it looks and feels to work in healthcare today no matter who you are,
where you work, or what your position is in the organizational hierarchy. The healthcare
professionals who provide patient care deserve our collective interest in their humanity.
Without some insight into who they are and the forces with which they struggle every day,
we cannot fully appreciate the obstacles to providing the care we all want for ourselves
and our families during the best of times, let alone in the uncertain times that lie ahead.
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