
Leedom / Eggleston / Ntuen

Engineering Complex Human-Technological Work Systems
A Sensemaking Approach

* Provides an integrated framework for analyzing and designing complex human-
technological work systems. * Includes an integrated framework for analyzing and
designing complex human-technological work systems. * Applies this unified engineering
paradigm across a variety of case studies and illustrates its power for addressing many
of the multidisciplinary issues * Presents a set of guiding principles for applying this
paradigm in future systems engineering, modeling, and experimentation efforts
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