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Computer-Assisted Interviewing

This book forms a useful introduction to computer assisted interviewing. The book offers
useful practical tips for those previously involved in more traditional questionnaire design,
and gives examples of how questions can be adapted for use in computer assisted
interviews. Anyone who is already convinced that a computer-assisted interview meets
their data gathering needs will find the book a worthwhile addition to the literature on
questionnaire design. --International Journal of Nursing Studies "A practical and self-
contained manual for doing CADAC, written by an author with a lot of experience in this
field. It also contains a helpful list of software firms (with addresses) and a good
bibliography for further in-depth work on the subject." --Bulletin de Methodologie
Sociologique "This is a useful resource for those wishing to explore CADAC techniques."
--British Journal of Mathematical and Statistical Psychology Since survey research is a
time-consuming and involved process, researchers have found the computer a boon for
facilitating the recording and coding of survey responses. As a result, the use of
computer-assisted data collection (CADAC) is growing each year. Aimed at aiding
researchers in the improvement of their data's quality, Computer-Assisted Interviewing
will help the reader identify the possibilities and difficulties that arise in computer-assisted
interviewing. Using concrete examples from surveys, the author annotates samples of
actual research questionnaires so that the reader can compare the actual paper
questionnaire against the extra statements needed for clear computer-assisted
interviewing. In addition, the book includes coverage of the extra possibilities that
computer-assisted interviewing has to offer to interviewer-administered interviewing, self-
administered interviewing and panel surveys and an overview of the important features to
consider if one wants to purchase a CADAC program.

Aimed at aiding researchers to improve their data's quality, Computer-Assisted
Interviewing helps readers identify the possibilities and difficulties which arise in
computer-assisted interviewing. The author annotates samples of actual research
questionnaires so that readers can compare the usual paper questionnaire against the
extra statements needed for clear computer-assisted interviewing. In addition, the book
includes an overview of the important features to consider if one wants to purchase a
CADAC program.
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