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Strategic Help Seeking

Implications for Learning and Teaching

There is considerable agreement that more successful learners are active, engaged, and

self-regulating learners who understand and are motivated to apply learning strategies
under appropriate conditions. One important strategic activity is seeking help when
necessary, rather than giving up or engaging in fruitless persistence. Research on
strategic help seeking has matured significantly in recent years. This volume captures
the current state of knowledge, research, and theory on help seeking as a strategic
learning resource. It is international in scope, with contributors from the U.S., the
Netherlands, Japan, and Israel. As a whole, the book suggests that strategic (adaptive)
help seeking is a critical school readiness skill that is facilitated by mastery-oriented
classroom achievement and social goals, by teachers who invite questions rather than
those who ask them, and by cultural characteristics that support student inquiry. A
conceptual overview is followed by three chapters that examine help seeking from
complementary theoretical perspectives and make important distinctions between forms
of help seeking; two chapters that focus on how learners' achievement and social goals
affect classroom help seeking; one chapter specifically devoted to cross-cultural
comparisons of help seeking in Western cultures and in Japan; two chapters that
examine the most frequent manifestation of help seeking--that of question asking; and
one chapter that explores help-seeking in the information age (the library reference
process, information technology, and computer-mediated communication). All chapters
include attention to the implications of research and theory for help seeking in
instructional settings. Strategic Help Seeking is an excellent resource for educational
researchers and practitioners including teachers, school administrators, instructional
designers, reference librarians.
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