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More people than ever are using case studies in research, yet there is very little
guidance on how to construct case studies effectively. Drawing on his vast experience of
teaching and mentoring researchers, Bill Gillham here provides a comprehensive guide
to this popular method of research.Using real-life examples throughout, Case Study
Research Methods guides the reader through all the stages of a case study, from initial
design to the processing and writing up of findings. Especially detailed guidance offered
on observation techniques, using documentary and electronic sources and physical
artifacts, conducting interviews and analyzing and writing up case-study data.
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