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UML for Developing Knowledge Management Systems

UML for Developing Knowledge Management Systems provides knowledge engineers the
framework in which to identify types of knowledge and where this knowledge exists in an
organization. It also shows ways in which to use a standard recognized notation to
capture, or model, knowledge to be used in a knowledge management system (KMS).
This volume enables knowledge engineers, systems analysts, designers, developers,
and researchers to understand the concept of knowledge modeling with Unified Modeling
Language (UML). It offers a guide to quantifying, qualifying, understanding, and modeling
knowledge by providing a reusable framework that can be adopted for KMS
implementation. Following a brief history of knowledge management, the book discusses
knowledge acquisition and the types of knowledge that can be discovered within a
domain. It offers an overview of types of models and the concepts behind them. It then
reviews UML and how to apply UML to model knowledge. The book concludes by defining
and applying the Knowledge Acquisition framework via a real-world case study.
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