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Systemic Thinking for Public Managers

Five Practices for Creating a Vibrant Organization

Winner of the 2024 Association for Educational Communications and Technology
(AECT) Systems Thinking and Change (STC) Division Outstanding Book Award Offering
a pathway to vibrant organizations, this book integrates systems thinking, critical thinking,
and design thinking, and provides the tools needed to proactively apply them in the
social systems where we live and work. Systemic thinking—the combination of systems
thinking, critical systems thinking, and design thinking - provides a way of addressing the
complexity of problems faced by public sector managers. Far too often systemic thinking
has been discussed theoretically rather than practically. This book changes that,
enabling public sector managers and leaders to connect staff, partners, and
stakeholders in the pursuit of thoughtfully designed and responsive service. Clearly
written and designed to be put to immediate use on the job, each chapter provides a
discussion of one specific practice. Included are guiding principles, a case study, relevant
practical tools, and suggestions of for additional practice and reading. Using this book,
managers of social systems such as public welfare, healthcare, public schools and
libraries, housing and community development, and students of public administration will
gain a deeper understanding of organizational systems and design, and a new toolkit to
fortify their own organizations.

Offering a pathway to vibrant organizations, this book integrates systems thinking, critical
thinking, and design thinking, and provides the tools needed to proactively apply them in
the social systems where we live and work.

Systemic Thinking for
Public Managers

Five Practices for Creating a
Vibrant Organization

Sheila E. Murphy, Tracey A. Regenold
and Philip A. Reed

195,70 €
195,70 € (zzgl. MwSt.)

Lieferfrist: bis zu 10 Tage

Artikelnummer: 9781032370712
Medium: Buch

ISBN: 978-1-032-37071-2
Verlag: Routledge
Erscheinungstermin: 30.04.2024
Sprache(n): Englisch

Auflage: 1. Auflage 2024
Produktform: Gebunden
Gewicht: 406 g

Seiten: 160

Format (B x H): 157 x 235 mm

zss fachmedien.de

©®®°® WISSEN. EINFACH. FINDEN.

Kundenservice Verlag Dr. Otto Schmidt KG

Neumannstraf3e 10, 40235 Duisseldorf | kundenservice@otto-schmidt.de | 0221-93738-997 (Inland)

14.09.2026 | 19:17 Uhr



mailto:kundenservice@otto-schmidt.de

