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Graphical Facilitation
Enabling Conversation And Learning Through Images

If ‘a picture is worth a thousand words,’ this book provides an approach to help create
professional pictures that productively and powerfully capture conversations and thinking
for individual and collective learning. Individuals are bombarded by information, and
organizations, managers, and teachers often lack a corresponding set of tools to make
sense of this complexity—resulting in far too many “death by bullet-point” presentations.
This is that toolkit, also offering invitations to readers to extend their thinking past these
tools to enable the creation (and co-creation with teams, learners, and clients) of
graphical depictions, models, and metaphors to help people make sense of their world.
This accessible book is constructed as a visual reference so readers can quickly pick out
the specific tool or strategy they need, whether working with individuals and teams to
promote self-awareness, develop emotional intelligence, improve communication, or
articulate vision and strategy. This clear and adaptable guide will be a welcome resource
for teachers, trainers, managers, and coaches to empower people to learn, think, and
create in a powerful, memorable, and graphical way.
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