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Knowledge, Groupware and the Internet

Knowledge, Groupware, and the Internet details the convergence of modern knowledge
management theory and emerging computer technologies, and discusses how they
collectively enable business change and enhance an organization's ability to create and
share knowledge. This compendium of authoritative articles explains the relationship
between knowledge management and two major technologies enabling it: Groupware and
the Internet. These critical technologies help an organization evolve from individual to
group knowledge, quickly make tacit knowledge explicit, and enable people to use and
apply this knowledge. Knowledge, Groupware and the Internet helps readers understand
how to unite the people and technologies that define effective knowledge management.
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