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Learning Habits
Drive a Learning Culture to Improve Employee and Business Performance

A learning culture is essential to outperform the competition but how can
Learning and Development (L&D) professionals achieve this? What habits do
they need to develop in their workforce? Learning Habits is written by an author
with over 20 years' experience using learning science to improve both business and
employee outcomes. It explains what habits are necessary for an effective learning
culture and how to develop them at individual, team and organizational levels. This book
outlines each habit, explains what it is, why it makes a difference and how to measure it
as well as providing a framework that can be used to make these habits become routine
to ensure the learning sticks. Each habit is underpinned by behavioural science research
and supported by practical advice, real world examples and case studies from global
organizations. Learning Habitsalso includes checklists to track progress, a 'cue, routine,
reward, reflect' model to make learning habits core to how the business operates and
templates for measurement. This book is essential reading for all L&D practitioners who
know that building a learning culture is crucial for individual and business success but
don't know where to start.

A learning culture is essential to outperform the competition but how can Learning and
Development (L&D) professionals achieve this? What habits do they need to develop in
their workforce? Learning Habits is written by an author with over 20 years' experience
using learning science to improve both business and employee outcomes. It explains to
what habits are necessary for an effective learning culture and how to develop them at
individual, team and organizational level. This book outlines each habit, explains what it
is, why it makes a difference and how to measure it as well as providing a framework that
can be used to make these habits become routine to ensure the learning sticks. Each
habit is underpinned by behavioural science research and supported by practical advice,
real world examples and case studies from global organizations including Verizon, KPMG,
Walmart, CitiBank, Fidelity, Workday and Accenture. Learning Habits also includes
checklists to track progress, a 'cue, routine, reward, reflect' model to make learning
habits core to how the business operates and templates for writing learning questions to
use with employees. This book is essential reading for all L&D practitioners who know
that building a learning culture is crucial for individual and business success but don't
know where to start.
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