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Confident AI
The Essential Skills for Working With Artificial Intelligence

Feel confident using AI at work, understand its limits and avoid costly mistakes.
Artificial intelligence already influences how decisions are made and work gets
done, even for people who never expected it to be part of their role. AI has
become part of everyday working life, yet it can still feel complex, fast-moving and difficult
to understand. Confident AI 2e explains the essential knowledge and skills you need to
work confidently with AI, whatever your prior experience. This updated edition of the
bestselling book demystifies how AI works, how it is used in real workplaces and what it
means for your role. Written by AI thought leader Andy Pardoe, Confident AI 2e is for
anyone who needs to understand how to use artificial intelligence as part of their work,
across any industry or role. It offers a clear, practical introduction to how AI is used in real
workplaces, helping you build confidence and capability without needing a technical
background. About the Confident series. The Confident books are the perfect guides
to the key digital skills required in the modern workplace, allowing you to stay fluent
without getting bogged down in the detail.
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AI has become part of everyday working life, yet it can still feel complex, fast-moving and
difficult to understand. Confident AI 2e explains the essential knowledge and skills you
need to work confidently with AI, whatever your prior experience. This updated edition of
the bestselling book demystifies how AI works, how it is used in real workplaces and what
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Written by AI thought leader Andy Pardoe, Confident AI 2e is for anyone who needs to
understand how to use artificial intelligence as part of their work, across any industry or
role. It offers a clear, practical introduction to how AI is used in real workplaces, helping
you build confidence and capability without needing a technical background.

About the Confident series...
The Confident books are the perfect guides to the key digital skills required in the
modern workplace, allowing you to stay fluent without getting bogged down in the detail.
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