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Information Systems Development: Business Systems and Services: Modeling and
Development, is the collected proceedings of the 19th International Conference on

Information Systems Development held in Prague, Czech Republic, August 25 - 27, 2010.

It follows in the tradition of previous conferences in the series in exploring the
connections between industry, research and education. These proceedings represent
ongoing reflections within the academic community on established information systems
topics and emerging concepts, approaches and ideas. It is hoped that the papers herein
contribute towards disseminating research and improving practice.
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