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Assessing Command and Control Effectiveness
Dealing with a Changing World

Assessing Command and Control Effectiveness: Dealing with a Changing World offers a
description of the current state of Command and Control (C2) research in imperfect
settings, showing how a research process should assess, analyse and communicate
results to the development cycle of methods, work, manning and C2-technology. Special
attention is given to the development of C2 research methods to meet the current and
coming needs. The authors also look forward towards a future where effective
assessment of C2 abilities are even more crucial, for instance in agile organisations. The
purpose of the C2 research is to improve the process and make it more effective while
still saving time and money. Research methods have to be chosen carefully to be
effective and simple, yet provide results of high quality. The methodological concerns are
a major consideration when working under such circumstances. Furthermore, there is
often a need for a swift iterative development cycle, and thus a demand to quickly deliver
results from the research process. This book explains how field research experimentation
can be quick, simple and effective, being able to draw valid conclusions even when
sample sizes are small and resources are limited, collecting empirical data using
measures and procedures that are minimally intrusive.
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