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Service Level Agreements for Cloud Computing

Service Level Agreements for Cloud Computing provides a unique combination of
business-driven application scenarios and advanced research in the area of service-level
agreements for Clouds and service-oriented infrastructures. Current state-of-the-art
research findings are presented in this book, as well as business-ready solutions
applicable to Cloud infrastructures or ERP (Enterprise Resource Planning) environments.
Service Level Agreements for Cloud Computing contributes to the various levels of
service-level management from the infrastructure over the software to the business layer,
including horizontal aspects like service monitoring. This book provides readers with
essential information on how to deploy and manage Cloud infrastructures. Case studies
are presented at the end of most chapters. Service Level Agreements for Cloud
Computing is designed as a reference book for high-end practitioners working in cloud
computing, distributed systems and IT services. Advanced-level students focused on
computer science will also find this book valuable as a secondary text book or reference.
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