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Operations Management: Managing Global Supply Chains takes a holistic, integrated
approach to managing operations and supply chains by exploring the strategic, tactical,

and operational decisions and challenges facing organizations worldwide. Authors Ray R.

Venkataraman and Jeffrey K. Pinto address sustainability in each chapter, showing that
sustainable operations and supply chain practices are not only attainable, but are critical
and often profitable practices for organizations to undertake. With a focus on critical
thinking and problem solving, Operations Management provides students with a
comprehensive introduction to the field and equips them with the tools necessary to
thrive in today’s evolving global business environment. The new Second Edition includes
more recent real-world examples of operations and supply chain issues, as well as new
and updated cases. The inclusion of the new SAGE amp management system
significantly improves the learning experience for the students and delivers learning
outcomes for instructors.
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