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Digital Divide (DD) is a term that defines the division between people, commu- ties,
states, countries, etc. with respect to the access to the new Information and
Communication Technologies (ICTs). Nowadays, it is essential to have tech- logical skills
to work in a variety of jobs (i. e. administration, education, etc. ). Moreover, ICTs have
become ubiquitous and they affect almost every aspect of our daily life. The way in which
people face the task of using ICTs varies depending on a plethora of variables. The most
analysed ones are the technological literacy and the educational level. These are two
very important factors that strongly affect the success of the individuals in accessing
ICTs. Unfortunately, these are not the only variables to consider. Some people suffer
from mental and physical disabilities that are real impediments to access ICTs, and they
must be studied in detail. How can we help disabled people to access ICTs? Can public
telecentres deal with this task? Can the ICTs be used to improve the accessibility of
disabled people? Which projects aim to reduce the digital divide? Are they addressed to
disabled people? These are some of the questions that we will try to answer, at least
partially, in this chapter. We believe that governments must invest to avert the DD, but
they are not the only actors involved in this scenario.
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