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This book provides an overview of the challenges in electronic health records (EHR)
design and implementation along with an introduction to the best practices that have
been identified over the past several years. The book examines concerns surrounding
EHR use and proposes eight examples of proper EHR use. It discusses the complex
strategic planning that accompanies the systemic organizational changes associated with
EHR programs and highlights key lessons learned regarding health information—
including technology errors and risk management concerns.
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