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Practical Text Analytics
Maximizing the Value of Text Data

This book introduces text analytics as a valuable method for deriving insights from text
data. Unlike other text analytics publications, Practical Text Analytics: Maximizing the
Value of Text Data makes technical concepts accessible to those without extensive
experience in the field. Using text analytics, organizations can derive insights from
content such as emails, documents, and social media. 

Practical Text Analytics is divided into five parts. The first part introduces text analytics,
discusses the relationship with content analysis, and provides a general overview of text
mining methodology. In the second part, the authors discuss the practice of text analytics,
including data preparation and the overall planning process. The third part covers text
analytics techniques such as cluster analysis, topic models, and machine learning. In the
fourth part of the book, readers learn about techniques used to communicate insights
from text analysis, including data storytelling. The final part of Practical Text Analytics
offers examples of the application of software programs for text analytics, enabling
readers to mine their own text data to uncover information. 

Offers an easy-to-follow introduction to text analytics in business and management Helps
business practitioners increase their accessibility of information available in unstructured
text data without requiring extensive coding experience or knowledge in the area Includes
real-world examples, in multiple programming languages including SAS, R, Statistica,
Python and QDA Miner
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