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Big Data and Blockchain for Service Operations
Management

This book aims to provide the necessary background to work with big data blockchain by
introducing some novel applications in service operations for both academics and
interested practitioners, and to benefit society, industry, academia, and government.
Presenting applications in a variety of industries, this book intends to cover theory,
research, development, and applications of big data and blockchain, as embedded in the
fields of mathematics, engineering, computer science, physics, economics, business,
management, and life sciences, to help service operations management.
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