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Smart Services Summit

Building Resilience in a Changing World

This book presents up-to-date descriptions of Smart Services Innovations in industry,
supported by new scientific approaches. It summarizes the outcomes of the fifth Smart
Services Summit, held in Zurich in October 2023, which primarily focused on the ability of
Smart Service Systems to support resilience and build sustainability.

As the evolution of Smart Services accelerates, new technologies can be leveraged to
create new value propositions and business models that deliver tangible sustainability
outcomes. This book addresses social, economic, and environmental aspects of
sustainability in connection with new technologies and includes papers on how these
technologies can help achieve resilience and sustainability. In this context, topics such as
sustainability and resilience in supply chains, X-as-a-Service, large language models for
service automation, and location-based systems are discussed.

Given its scope, the book represents an indispensable guide for practitioners and
advanced students alike.

This book presents up-to-date descriptions of Smart Services Innovations in industry,
supported by new scientific approaches. It summarizes the outcomes of the fifth Smart
Services Summit, held in Zurich in October 2023, which primarily focused on the ability of
Smart Service Systems to support resilience and build sustainability. As the evolution of
Smart Services accelerates, new technologies can be leveraged to create new value
propositions and business models that deliver tangible sustainability outcomes. This book
addresses social, economic, and environmental aspects of sustainability in connection
with new technologies and includes papers on how these technologies can help achieve
resilience and sustainability. In this context, topics such as sustainability and resilience in
supply chains, X-as-a-Service, large language models for service automation, and
location-based systems are discussed. Given its scope, the book represents an
indispensable guide for practitioners and advanced students alike.

Shaun West
Jiirg Meierhafer
Thierry Buecheler Editors

192,59 €
179,99 € (zzgl. MwSt.)

Lieferfrist: bis zu 10 Tage

Artikelnummer: 9783031603129
Medium: Buch

ISBN: 978-3-031-60312-9

Verlag: Springer Nature Switzerland
Erscheinungstermin: 27.07.2024
Sprache(n): Englisch

Auflage: 2024

Serie: Progress in IS
Produktform: Gebunden
Gewicht: 635 g

Seiten: 283

Format (B x H): 160 x 241 mm

zss fachmedien.de

©9®®°® WISSEN. EINFACH. FINDEN.

Kundenservice Verlag Dr. Otto Schmidt KG

Neumannstraf3e 10, 40235 Duisseldorf | kundenservice@otto-schmidt.de | 0221-93738-997 (Inland)

14.09.2026 | 07:37 Uhr



mailto:kundenservice@otto-schmidt.de

