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Citizen Centricity in Public Policy Making
Approaches, Mechanisms, and Beyond

The book explores and positions citizen centricity within conventional public
administration and public policy analysis theories and approaches. It seeks to define an
appropriate perspective while utilizing popular, independent, and standalone concepts
from the literature that support citizen centricity. Additionally, it illustrates the
implementation part with practical cases. It ultimately presents a novel and descriptive
approach to provide insights into how citizen centricity can be applied in practice. This
descriptive novel approach has three essential components: a base and two pillars. The
foundation includes new-age public policy making approaches and complexity theory.
The first column reflects the conceptual dimension, which comprises supporting concepts
from the literature on citizen centricity. The second column represents the practical
dimension, a structure supported by academic research that provides practical cases
and inspiration for future applications. The descriptive novel approach accepts citizen
centricity as a fundamental approach in public policy making and aims to create a new
awareness in the academic community on the subject. Additionally, the book provides
refreshed conceptual and theoretical backgrounds, along with tangible participatory
models and frameworks, benefiting academics, professionals, and graduate students.

The book explores and positions citizen centricity within conventional public
administration and public policy analysis theories and approaches. It seeks to define an
appropriate perspective while utilizing popular, independent, and standalone concepts
from the literature that support citizen centricity. Additionally, it illustrates the
implementation part with practical cases. It ultimately presents a novel and descriptive
approach to provide insights into how citizen centricity can be applied in practice. This
descriptive novel approach has three essential components: a base and two pillars. The
foundation includes new-age public policy making approaches and complexity theory.
The first column reflects the conceptual dimension, which comprises supporting concepts
from the literature on citizen centricity. The second column represents the practical
dimension, a structure supported by academic research that provides practical cases
and inspiration for future applications. The descriptive novel approach accepts citizen
centricity as a fundamental approach in public policy making and aims to create a new
awareness in the academic community on the subject. Additionally, the book provides
refreshed conceptual and theoretical backgrounds, along with tangible participatory
models and frameworks, benefiting academics, professionals, and graduate students.

128,39 €
119,99 € (zzgl. MwSt.)

Lieferfrist: bis zu 10 Tage

Artikelnummer: 9783031923036
Medium: Buch
ISBN: 978-3-031-92303-6
Verlag: Springer
Erscheinungstermin: 25.05.2026
Sprache(n): Englisch
Auflage: Erscheinungsjahr 2026
Serie: Contributions to Public
Administration and Public Policy
Produktform: Kartoniert
Gewicht: 295 g
Seiten: 172
Format (B x H): 155 x 235 mm

Kundenservice Verlag Dr. Otto Schmidt KG
Neumannstraße 10, 40235 Düsseldorf | kundenservice@otto-schmidt.de | 0221-93738-997 (Inland)

13.09.2026 | 15:28 Uhr

mailto:kundenservice@otto-schmidt.de

