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This book aims to provide new research methods, theories and applications from various
areas of management and engineering. In detail, the included scientific papers analyze
and describe communication processes in the fields of logistics, informatics, service
sciences and other related areas. The variety of the papers delivers added value for
both scholars and practitioners.

Information and communication technologies have been providing an effective network
infrastructure and development platform for logistics and service operations. To meet the
needs of consumers and to promote core competences, many institutions and firms have
been developing new types of services. This proceeding focus on “Al and data driven
technical and management innovation in logistics, informatics and services.” In detalil, the
included scientific papers analyze the latest fundamental advances in the state of the art
and practice of logistics, informatics, service operations and service science. This book is
the documentation of the conference “11th International Conference on Logistics,
Informatics and Service Sciences,” which took place at the Shandong University. Due to
the impact of COVID-19, LISS 2021 took place online as a virtual conference.
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