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Innovative Supply Chain Management via Digitalization and
Artificial Intelligence

This book focuses on the impact of artificial intelligence (Al) and machine learning (ML)
models on supply chain operations in industry 4.0. The chapters illustrate the Al and ML
models for all functional areas of operations in SCM. The book also includes examples
using ML models like handling supply-to-demand imbalances, triggering automated
responses, and reinforcing customer relationships. It describes the evolution of
blockchain technology coupled with the ability to automate business logic for the
transparency of goods, infrastructure, products, and licenses in software. The book also
includes case studies that provide a problem statement and industry overcome by
applying ML and Al technologies. This book is suitable for undergraduates,
postgraduates, industrial professionals, business executives, entrepreneurs, and
freelancers to encourage practical learning on Al and ML algorithms in SCM 4.0.
Additionally, this book will provide computer science and information system
professionals with the latest technologies embedded in the corporate world.
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